
Is the spillage
organic or inorganic?

Soluble or insoluble? Soluble or insoluble?

Organic Inorganic

Insoluble InsolubleSoluble

Steam clean

Soluble

Greasy GreasyParticulate Particulate

Greasy or particulate? Greasy or particulate?

What kind of spillage are you cleaning?

to kill any bacteria 
present and  dissolve 

the particles.

Mop out
with clean water

to remove.

Sweep or vacuum up
and the area should be sanitised 

afterwards to kill bacteria. Particulate 
soil can also be abrasive, so be 
careful not to damage the floor!

Agitation with a deck brush
or similar equipment is required,  
followed by steam cleaning or 
sanitisation. It also might be 

necessary to use an appropriate 
stain removal product.  

as a first step in the cleaning 
process. Particulate soil may also 

be abrasive, so be careful not
to damage the floor!

Sweep or vacuum up
or similar equipment, after mopping 
with detergent, is required. It also 

might be necessary to use an 
appropriate stain removal product.

Agitation with a deck brush


